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SUBJECT: Medicare Secondary Payer (M SP) -- Identification and Write Off/Adjustment of
M SP Settlement Related Group Health Plan (GHP) Based Accounts Receivable
(AR), and Write Off of Unsupportable MSP AR

One of HCFA'sfinancia management initiatives for Fiscal Year 2000 focuseson MSP AR. These
ingtructions addresstheidentification and write off/adjustment of M SP settlement related GHP based AR
aswell asthewrite off of unsupportable MSP AR. Subsequent instructions will address the write off of
MSP AR based upon aging criteria.

The AR addressed in this Program Memorandum (PM) normally do not require recording on the Provider
Overpayment Report (POR) or Physician/Supplier Overpayment Report (PSOR) systems. However, if
any of the AR were previoudy recorded on the POR or PSOR systems, contractors must ensure the AR
are removed simultaneously from the POR or PSOR systems as they transfer AR or write off
unsupportable AR per theingtructionsinthisPM. All transfersof AR to the HCFA regiond offices (ROs)
will be done on line 6.E. of the HCFA-751A/B reports It will aso be the responsibility of the RO to
ensure that the transferred AR are not duplicated on the POR or PSOR systems. [Note: Provider,
physician and other supplier AR that arethe result of multiple primary payments being made by Medicare
and another primary payer ("duplicate payments') were not released under any of the GHP settlements
Consequently such AR are not affected by this PM unless they meet the criteria for write off as
unsupportable AR.]

Identification and Write Off/Adjustment of M SP Settlement Related GHP Based AR

For ease of reference, thiseffort isreferred to asthe " settlement cleanup” inthis PM. Contractors should
aso beawarethat HCFA has assigned a settlement code identification number (settlement code) to each
of theexisting settlements. Thissettlement codewill beusedinprovidinginformationtothecontractorsand
used by contractors and ROs in reporting on the settlement cleanup efforts. (A list of the applicable
settlement codes is set forth later in this section of the PM.)

HCFA'’sDivisonof Financid Integrity (DFI) hasassociated rel ated open Mistaken Payment and Recovery
Tracking System (MPaRTS) recovery cases with existing settlements. Contractors were provided with
information necessary to removethese settlement-related AR fromtheir books by Data Center Processors
through the Network Data Mover (NDM) process in November 1999. If there are any additional
settlements, RO M SP Coordinatorswill notify contractors of the applicable settlement code and the need
to write off/adjust the associated AR, as appropriate.

The settlement codeidentification numbersassigned to existing settlementsand thecriteriafor clamsto be
released under each settlement are set forth below. Please notethat the Provident settlement usesthe date
of claims payment (vs. date of service) asits benchmark for release under the settlement agreement.

Settlement O1:
Blue Cross Blue Shield Association
Release included dates of service through 7/17/95
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Settlement 02:
Blue Cross Blue Shield of Florida
Release included dates of service through 7/17/95

Settlement 03:
Blue Cross Blue Shield of Michigan
Release included dates of service through 11/30/94

Settlement 04:
Blue Cross Blue Shield of Massachusetts
Release included dates of service through 5/10/97

Settlement 05:
Provident
Release included claims paid through 5/27/93

Settlement 06:
Travelers
Release included dates of service through 6/28/95

Settlement 07:
Transamerica
Release included dates of service through 11/22/96

(Seethediscussion of the Hedlth Insurance Association of America(HIAA) decisonlater inthisPM
for adiscussion of write offs related to this decision.)

Each contractor hasbeen provided withinformeation on asettlement-by-settlement bas sfor each contractor
number it hasreflected in MPaRTS (that is, each contractor will be ableto identify its AR for a particular
settlement). The specific data, as of the date of creation of the file, which was provided for each open
MPaRTS Report ID identified by HCFA Central Office (CO) as settlement related includes:

- Settlement Code

- Beneficiary Hedlth Insurance Claim Number (HICN)

- Beneficiary Name

- MPaRTS Report ID

- Insurer Name

- MPaRTS Status Codes (existing code and settlement cleanup code)
- Employer Name

- Employer Identification Number (EIN)

- Demand Amount

Contractors were provided access to the above information in the following manner: (1) by the NDM
processin the same manner asthe DataMatch (DM) cycleinformation istransmitted (but not in the same
format astheDM cycleinformation), (2) by the"Fast Reports' |ocated onthe MPaRTSMain Menu screen
(information on downloading was transmitted to the RO M SP Coordinators who then transmitted this
information to contractors), and (3) by hard copy through the ROs in the same manner as the monthly
MPaRTS report.

Asindicated in the ingtructions below, HCFA CO is performing the update to MPaRTS with respect to
those MPaRTS Report IDs identified by HCFA CO as settlement related. Contractors must update
MPaRTS for any additiona settlement rlated DM GHP based AR they identify. (Please note that an
explanation of the current status codes is contained in Appendix D of the MPaRTS User Guide. All
contractors should already have this information.)
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I nformati on showing existing MPaRT Sstatus codes and the associ ated settlement cleanup updated status
codes for MPaRTS Report IDswhere all AR associated with the Report 1D fall within the period
released under the settlement agreement is set forth below.

Existing MPaRTS Status Code  Settlement Cleanup Updated MPaRTS Status Code

00 SF
DR SF
BR SF
CB CB
CD SF
CN SF
CP SP
CT CT
DS SF
NR SF
PR SP
RR SF
RC SF
XX SF

These are the updated MPaRT S status codes that will be used by HCFA CO for updates to the Report
IDsfurnished to contractors. Thesearead so the updated statuscodes that contractors must use to update
MPaRTS for any additiond settlement related DM GHP based AR they identify where all of the AR
associatedwiththeReport | D fall withinthecriteriafor rel ease under the settlement agreement. Pleasenote
that status codes CB (amounts previoudy recovered/no demand) and CT (closed/total recovery) will
remain the same for these cases. All other codes for these cases will be updated to SF (settlement find)
or SP (settlement partial recovery).

For those MPaRT S Report | Dsfurnished by HCFA CO, the contractor should assume that all
AR related to that Report ID arereleased under the settlement agreement identified by HCFA
CO and fall within thecriteria for release under that settlement agreement unlessthe AR isa
duplicate payment AR where payment is being pursued from the beneficiary or the provider,
physician or other supplier.

Contractors may identify additiond settlement related GHP based AR, both DM and non-DM. In some
instances, some but not al of the AR associated with the case will meet the criteriafor release under the
gpplicable settlement agreement. For purposes of thisPM, casesinvolving AR where only part of the AR
arereleased under the settlement agreement will be referred to as"bridge cases.” The updated MPaRTS
status code to be used by contractorsfor all DM bridge casesis PR. If the existing MPaRTS status code
foraDM bridge caseis PR, no changeisrequired. If the existing MPaRTS status code for aDM bridge
caseis00, DR, BR, CB, CD, CN, CP, CT, DS, NR, RR, RC or XX, the contractor must update the
status code to PR.

Specific contractor, RO, and HCFA CO responsibilities for the write off and adjustment of these AR are
set forth below.

Contractor Responsibilities:

1. For settlement related GHP based AR associated with the MPaRT S Report | Ds furnished by
HCFA CO -- With the exception of duplicate payment AR, HCFA CO has made the determination
that any open AR related to these MPaRTS Report IDs will be written off or adjusted, as
appropriate, in connection with the various M SP settlements.
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Each contractor will searchits AR database (thisis not identical to the MPaRTS database) and
determineif there are open AR (principa and interest) for each settlement related MPaRTS
Report 1D furnished by HCFA CO and whether the AR isincluded on the (1) HCFA-751A/B
MSP, Status of Accounts Receivable Medicare Secondary Payer; (2) HCFA-751A/B, Status
of Accounts Receivable; and (3) HCFA-750A/B, Contractor Financia Report. The balance
of this PM will refer to these three reports as the Chief Financia Officers (CFO) Act reports.

If there is no open AR associated with aparticular MPaRTS Report 1D furnished by HCFA
CO, the contractor should not establish one. Contractorswill report thenumber of such Report
IDs as part of the quarterly reports on the settlement cleanup effort. (See 1.d. below.)

If included on the current CFO Act reports, contractors will, with the exception of duplicate

ayment AR, transfer these AR to the RO on line 6.E. of the HCFA-751A/B MSP and
HCFA-751A/B. Inaddition, report the principa portion of these AR astransfersto the RO in
the Expense section of theHCFA-750A/B, Transfersto RO (POR/PSOR & Not POR/PSOR)
line. Theinterest portion of the AR will be reported in the Revenue section of the HCFA-
750A/B, Transfersto the RO (Not POR/PSOR) line. Contractors must provide a quarterly
summary report to their RO M SP coordinator of the amounts (principa and interest) that are
transferred to the ROs on line 6.E. for each settlement code using the format shown in 1.c.
below.

Contractors do not need to update MPaRTS for the settlement related MPaRTS cases
identified by HCFA CO. HCFA CO is performing the update to MPaRTS with respect to
these cases.

Contractors may have on their active files AR associated with the Report 1Ds furnished by
HCFA CO that have not been reported on the CFO Act reports. Each Medicare contractor
will providetoitsrespective RO, reportsof those AR (principa and interest) for each settlement
and associated MPaRTS Report | Ds that they have on their files but are not carrying on the
CFO Act reports. Because they have been settled, these AR should be removed from the
contractor’ sactivefiles. The soleexception tothis pertainsto duplicate payment AR that have
not been reported on the CFO Act reports. Duplicate payment AR that havenot been reported
on the CFO Act reports should be added to the CFO Act reports unless they quaify for write
off asunsupportable AR. (See 1.d. below for specific information on the detailed quarterly
reports to the RO MSP coordinator. See also the section of this PM addressing the write off
of unsupportable MSP AR.)

Contractors do not need to update MPaRTS for the settlement related MPaRTS cases
identified by HCFA CO. HCFA CO is performing the update to MPaRTS with respect to
these cases.

Quarterly summary report -- Contractors must provide a summary report each quarter, to the
contractor' sRO M SP coordinator at the sametime asthe HCFA-751 A/B MSP report. This
summary report must supply the following information, in the following format, for each
Settlement Code. Settlement 01 should be addressed first followed by Settlement 02, etc.

Principal  Interest

Settlement Code:_ Previous Quarter(s) Tota
Plus Current Quarter Activity
Total FY-to-Date Transferred to RO

Quarterly detailed reports-- Contractors must provide detailed quarterly reportsby Settlement
Codetotheir respective RO M SP coordinator listing those AR (principal and interest) that they
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aretransferring to the ROs on the CFO Act reports and providing a status report on their
settlement cleanup efforts. Documentation for AR transferred to the RO should not be
forwarded to the RO; the documentation must be retained at the contractor’s location. (See
below for specific information on the required reports.)

Contractors must make separate reports for each Settlement Code. Reports should be in the
format set forth in the spreadsheet shown in the Attachment to this PM, sorted by the
associated beneficiary HICN. The report for each Settlement Code should contain the
following information for each AR:

- Date of report

- Contractor name and number

- Contractor contact person/phone number/fax number/e-mail address

- Contractor mailing address

- Settlement Code, Settlement Name, and Report Category (see discussion below for
further information on "report category")

- Beneficiary Hedlth Insurance Claim Number (HICN)

- Beneficiary name

- MPaRTS Report ID

- Existing AR amount (principal and interest listed separately)

- Settlement cleanup status update information:

@ = Number of Report 1Ds furnished by HCFA CO

(b) = Number of (@) contractor hasinvestigated to determineif thereisan associated
open AR

(c) = Number of (b) where an open AR was found

(d) = Number of (b) where no open AR was found

(e) = Number of (a) awaiting investigation to determine if thereis an open AR

Wherethere aremultiple AR associated with asingle MPaRTS Report 1D, the contractor must
ligt the principal and interest for each AR separately on the quarterly report to ensure an
adequate audit trail.

The reports must provide totals for principal and for interest for each of the settlements.
Completed reports should be sent as soon as possible but no later than the 21 calendar days
after the end of each quarter to the contractor’ s RO M SP Coordinator and reported on the
quarterly CFO Act reports due 21 calendar days after the end of each quarter.

Thereportsfor each settlement (potentially uptofour reportsper settlement) cover four different
situations. Contractors must:

(1) Provideseparatelistingsfor settlement related GHP based AR associated with MPaRT S
Report 1Ds furnished by HCFA CO--

(& Wherethe AR iscurrently carried on the CFO Act reports (Report Category R1),
and

(b) WheretheARiscurrently carried onthe contractor’ sactivefilesbut not on the CFO
Act reports (Report Category R2).

(2) Provideseparatelistingsfor settlement related GHP based AR not associated with one of
the MPaRTS Report IDs furnished by HCFA CO*--
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(@ Wherethe AR iscurrently carried on the CFO Act reports (Report Category R3),
and

(b) WheretheARiscurrently carried onthe contractor’ sactivefilesbut not on the CFO
Act report (Report Category R4).

(* Seeno. 2immediately below for discussion of settlement related GHP based AR which
is not associated with one of the MPaRTS Report IDs furnished by HCFA CO.)

The only systems update which will be done by HCFA CO isthe MPaRTS status code update
for the identified settlement related Report IDs furnished to contractors by HCFA CO.
Contractorsremainrespons blefor updating M PaRT Sfor al settlement rel ated Report | Dsthey
identify and for al other applicable systems updates.

Contractors may identify settlement related GHP based AR on contractor records which is not
associated with one of the MPaRTS Report 1Ds furnished by HCFA CO. These may be DM or
non-DM AR. Contractorsare not required to perform amanua review of their AR to identify such
AR; but if they have the capability to readily makethisidentification, they should do so. Remember
that the AR (or some part of the AR, where appropriate) is not released under any of the GHP
settlementsif it theresult of aduplicate payment. If contractorsidentify additiona settlement related
GHP based AR--

a

Where such AR are currently carried on the CFO Act reports--

Contractors will transfer these AR to the RO on line 6.E. of the HCFA-751A/B M SP and
HCFA-751A/B. Inaddition, report the principa portion of these AR astransfersto the RO in
the Expense section of theHCFA-750A/B, Transfersto RO (POR/PSOR & Not POR/PSOR)
line. The interest portion of the AR will be reported in the Revenue section of the HCFA-
750A/B, Transfersto the RO (Not POR/PSOR) line. Contractors must provide a quarterly
summary report of the amounts (principa and interest) that are transferred to the ROs on line
6.E. for each Settlement Code using the format shown in 1.c. above.

For bridge cases, the only AR transferred to the RO under these instructions are those AR
associated with the case that fall within the criteria for release under a particular settlement
agreement. For example, if the AR associated with a bridge case is $1000, with $600 of it
released under a particular settlement agreement, only $600 of the existing AR would be
transferred to the RO. The status of the remaining $400 would not change. Contractors do
need to update MPaRTS for these settlement related cases if the AR isaDM AR (and,
therefore, hasaMPaRTSReport ID). Contractors must usethe appropriate settlement cleanup
MPaRTS status code. Please refer to the earlier discussion of status codes for information on
the correct updated status codes, including the appropriate updated status codes for bridge
cases.

Where such AR are on contractor’ s active files but have not been reported on the CFO Act
reports--

Contractorsmust provide detailed quarterly reportsto their RO M SP coordinator of those AR
(principa and interest), for each settlement (and associated MPaRTSReport IDs, if aDM AR)
that they have on their files but are not carrying on the CFO Act reports. Because they have
been settled, these AR should beremoved from the contractorsactivefiles. The soleexception
to this pertains to duplicate payment AR that have not been reported on the CFO Act reports
Duplicate payment AR that have not been reported on the CFO Act reports should be added
to the CFO Act reports unless they qualify for write off as unsupportable AR.
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Contractors do need to update MPaRTS for these settlement related GHP based cases if the
AR isaDM based AR (and, therefore, has a MPaRTS Report ID). Contractors must use the
appropriate settlement cleanup MPaRTS status code (see the discussion earlier in this PM for
the appropriate update codes, including the appropriate update codes for bridge cases).

c. Contractorswill provide detailed quarterly reportsto their RO M SP coordinator of those AR
(principa and interest) for eachidentified settlement code. Documentationfor these AR should
be retained at the contractor’ slocation, even wherethe AR istransferred to the RO. See 1.d.
above for specific requirements for the reports.

3.  Asociated "interest” for write off/adjustment -- Contractors should use the amount of interest
currently carried onthe CFO Act reportsfor aparticular AR (or currently carried on the contractor’s
activefilesif thereis a settlement related AR being carried in the contractor’ s active files but not
included in the CFO Act reports). If acontractor’ s system has not automatically updated interest,
the contractor should not caculate and update interest before transferring the AR to the RO (or
removing the AR fromitsactivefileswhere AR was being carried onthe contractor’ s activefiles but
not included in the CFO Act reports.)

For bridge cases, theonly ARtransferred to the RO under theseinstructionsarethose AR associated
with the casethat fal within the criteriafor release under aparticular settlement. For example, if the
AR (principa amount) associated with a bridge case is $1000, with $600 of it released under a
particular settlement agreement, only the interest associated with the $600 would be transferred to
the RO. The status of the interest associated with the remaining $400 principal would not change.

4. Associated actions for the case files for settlement related AR which are transferred to the RO (or
settlement related AR removed from the contractor’ sactivefileswherethe AR was being carried on
the contractor’ s active files but not included in the CFO Act reports)--

Contractors should associate a copy of the information provided to the ROs with the case file and
storethe casefilein accord with existing procedures. If the contractor isunableto locate oneor more
of the casefiles, the settlement cleanup quarterly reportswill serve as support for the transfer of the
AR to the RO. The contractor must maintain acomplete set of the settlement cleanup quarterly
reports to the RO in alocation which is readily accessible for audit purposes.

5. Eachcontractor must provideawritten certificationtoitsRO attesting to compl etion of the settlement
cleanup when its has completed its work and the corresponding reports.

HCFA RO Responsihilities:

1. EachROwill report the settlement related AR transferredfrom the contractors astransfersto HCFA
CO on the RO Status of Accounts Receivable Report (HCFA-751A/B RO), Line 6.C., Transfers
to HCFA CO (Not POR/PSOR).

ROs must provide a quarterly summary report to HCFA CO (to the attention of Mary Minnick at
"mminnick@hcfa.gov") a the sametime asthe HCFA-751 A/B RO report. This summary report
must supply thefollowing information, inthefollowing format, for each settlement code. Settlement
01 should be addressed first followed by Settlement 02, etc.

Principal  Interest

Settlement Code:_ Previous Quarter(s) Tota
Plus Current Quarter Activity
Total FY-to-Date Transferred to CO
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2. The transfers from the contractors to ROs will pre-fill on line 2.B., Transfers to RO, Not on
POR/PSOR, of the HCFA-751A/B RO reports. These transferred AR should be transferred to
HCFA COonLine6.C., Transfers to HCFA CO, Not on POR/PSOR, in the same reporting
period asreceived from contractors.

HCFA CO responsibilities:
HCFA CO will use the Contractor Administrative-Budget and Financial Management (CAFM)
system to track and account for these AR, including write off or adjustment, as appropriate, in the
Financial Accounting and Control System (FACS).

Write off of Unsupportable MSP AR -- All Typesof MSP AR:

Unsupportable MSP AR isdefined as. (1) the casefileis missing and cannot be recreated, or (2) existing
informationisnot sufficient to establishthevalidity of theAR. TheARdescribedin thefollowing Situations
cannot be consdered unsupportable: (1) the ARisaDM AR (i.e., has an associated MPaRTS Report
ID); or (2) you can identify the beneficiary nameand HICN, theitems or services at issue, and the debtor
(collectively, the"requiredinformation). Contractorsmust beawarethat evenif the" requiredinformation’
isdifficult to locate, the debt is not unsupportable.

Contractors are not expected to examine each open MSP case to determine if the associated AR is
supportable. Contractors should write off any unsupportable AR included in the CFO Act reportswhich
they identify inthenormal courseof business. If contractorshave AR whichthey believe should bewritten
off as unsupportable but which do not fully meet the above criteria, they should contact their RO MSP
coordinator. RO MSP coordinatorswill consult with HCFA CO if they identify an AR for which they
believe that an exception to the abovecriteriaisjustified. (If contractorsidentify unsupportable AR being
carriedinthecontractor’ sactivefilesbut not included in the CFO Act reports, such AR should beremoved
from the contractor’s active files.)

Associated "interest” for write off -- Contractors should use theamount of interest currently carried onthe
CFO Act reportsfor aparticular AR (or currently carried on the contractor’ s activefilesfor an AR being
carried in the contractor’ s active files but not included in the CFO Act reports). If acontractor’s system
has not automatically updated interest, the contractor should not calculate and update interest.

All unsupportable AR currently on the CFO Act reports will be written off as closed. Contractors will
initidly record these write offsin the appropriate column of line 6.A on the HCFA 751-A/B M SP report.
Contractors accounting processes will then report the principa portion of these write offs as bad debts
inthe Expense Section of the HCFA-750A/B, Bad Debtsline. Theinterest portion of thewrite off will then
be reported in the Revenue Section of the HCFA-750A/B, Bad Debtsline. (Of course, both situations
would result in areduction of the AR on the HCFA-750A/B.) Show intheremarkssection of the HCFA-
751A/B M SPtheamounts (principal and interest) that werewritten off asunsupported using thefollowing
format:

Unsupportable AR on CFO Act reports: Principal  Interest
Previous Quarter(s) Tota
Plus Current Quarter Activity
Total FY-to-Date

Once written off as bad debts on the CFO Act reports, no further action will be taken on the AR.
Contractors will not be required to maintain records for future offset or interest accruals. Contractors
should store associated records in accordance with existing procedures. AR that meet the "closed"
classification will be removed from contractor records, reports, and AR systems.
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Contractors should retain alisting of unsupportable AR written off as closed during any given quarter for
audit purposes. The listing should contain the following information for each AR written off:

- Date/Quarter the AR was written off as closed

- Contractor name and number

- Contractor contact person/phone number/fax number/e-mail address
- Beneficiary Hedlth Insurance Claim Number (HICN)

- Beneficiary name

- Existing AR amount (principal and interest listed separately)

- Explanation of why the AR is unsupportable

Theligtingfor each quarter must have separatetotal sfor theprincipa andinterest for each AR, dl principd,
anddl interest, aswell asatotal for the column containing the combined principal/interest amount for each
AR.

Each contractor should also retain aseparate listing of al unsupportable AR not carried on the CFO Act
reportswhichit removesfromitsactivefiles. Thislisting should containthesameinformationasthelisting
for AR written off asclosed, but should clearly specify that itisforunsupportable AR which the contractor
had not included in the CFO Act reports.

Health | nsurance Association of America (HIAA) Decision:

Some contractorshaveasked whether HCFA will issuewriteoff/adjustmentinstructionsin connectionwith
the HIAA decision. No HIAA write off/adjustment instructions are necessary for the reasons set forth
below.

The court’sruling in this case that certain M SP regulatory provisions were invaid did not automaticaly
invaidate any MSP GHP based AR. Thisis because Medicare recovery demands issued outside of a
GHP stimely filing limit are still consdered to betimely if certain conditionsare met. Medicare recovery
demandswhicharenotissuedwithinaGHP stimely filing period aretill consderedtimely if adamisfiled
by anyone for the services at issue, within the GHP stimely filing period. If abeneficiary or provider,
physicianor other supplier hasfiled aclamwiththe GHP, including aclaimfor secondary payment to cover
the applicable coinsurance and/or deductible, then HCFA'’ s recovery demand is considered timely asthe
GHP had notice of aclam for the services a issue within itstimely filing period. 1n short, there were no
Medicare recovery demands that were invalidated solely because of the HIAA decision.

At the sametimethat the HIAA decision did not, by itsdf, render certain Medicare recovery demands
invaid, the decisondid mean that HCFA had to dlow for the possibility of atimely filing defenseif certain
criteriaweremet. Contractors have had instructions since 1996 that provide for the adjustment of MSP
AR where there is an appropriately documented timely filing defense established. (See the ingtructional
memorandaincorporated by referenceinthe current Budget Performance Requirements (BPRs), thesame
instructions which are referenced in the FY 2000 BPRs.)

Write Off -- Currently Not Collectible:

Transmittal No. AB-99-26, "Procedures for Write-Off and Adjustment/Reclassification of Medicare
Contractor NON- MedicareSecondary Payer (M SP) AccountsReceivable" (April 1999, Change Request
#862) required contractorsto begin using the category of "writeoff -- currently not collectibl€” for certain
ddinquent non-M SP AR 2 to 6 years old. HCFA has determined that contractors will not use this
category for MSP AR at thistime.

Funding:
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HCFA CO hasexamined and eval uated theinformationdelivered to contractors by the data center. Based
onan exhaustiveandyssof such data, HCFA CO hasdetermined theindividua contractorworkloadsthat
will berequiredtofully comply withal provisonsof thePM. Accordingly, contractorshavebeenalocated
funding for thisassignment based on their estimated activity level incomplying with the PM, asdetermined
exclusvely by HCFA CO. In addition, systems changes are not authorized for the settlement cleanup
effort. Based upon information previoudy solicited from all contractors, HCFA CO is aware that the
settlement effort will require manual or semi-automated efforts by many contractors.

Effective Date and | mplementation Date: ThisPM is effective on the date of issuance and contractors
should begin implementation immediately. Contractors must complete the settlement related cleanup for
MPaRTS Report IDs furnished by HCFA CO by June 30, 2000.

This PM may be discarded October 1, 2001.

Contact: Contractors should contact the appropriate RO staff with any questions. RO staff may direct
guestions to Mary Minnick at "mminnick@hcfa.gov"”.



ATTACHMENT

CONTRACTOR"SETTLEMENT CLEANUP" FOR MSP SETTLEMENT RELATED GHP-BASED AR

DATE OF REPORT:

Contractor Number and Name:

Contractor Mailing Address: Contact:

Settlement Code, Settlement Name, and Report Type:

Settlement cleanup status update information:

(8=Number of Report I1Ds furnished by HCFA CO

(b)=Number of (@) contractor has investigated to determine if there is an associated open AR
(c)=Number of (b) where an open AR was found

(d)=Number of (b) where no open AR was found

(e)=Number of awaiting investigation to determine if thereis an open AR

M PaRTS Existing Existing Total
HICN Beneficiary Name ReportID Principal Interest (Principle and Interest)

O O O 0O 0O O o000 oo o o o



